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History of Insurance in the USA

• 1920’s  - Choices boiled down to which Crazy Cure you preferred - Dr John 
Brinkley had one fabulous solution: Transplant a goat gland into your body. He 
pitched it as being perfect for everything from dementia to impotence to flatulence!  

• Late 1920’s - Hospitals changed from places you went to die to places you went to 
have babies because of advances in medicines (antibiotics…) and a Revolution 
in Medical Schools 

• Baylor in Dallas - They offered a plan for the teachers to pay 50 cents each month 
in exchange for Baylor picking up the tab on hospital visits. 

• 1929 - The Stock Market Crashes - poverty among senior citizens is over 50% - 
Baylor idea takes off and the result is… “Blue Cross” 

• 1935 - Roosevelt’s “New Deal” - Ushering in of Social Security - Payroll tax 
collection begins in1937 

• WWII - Employer-based health insurance - Born out of Competition for workers



The Modern Insurance System Is Born

1943 - The Internal Revenue Service ruled that Employer-Based Health Care 

should be Tax Free 

1954 - A second law made the tax advantages even more attractive 

1960’s - 70% of the population is covered by some kind of private, voluntary 

Health Insurance Plan 

AND THEN…

1965 - Titles XVIII and XIX of the Social Security Act    

               Medicare & Medicaid
“Nothing in this title shall be construed to authorize any federal officer or employee to 

exercise any supervision or control over the practice of medicine, or the manner in 

which medical services are provided…” 





When the government pays any part of the bill 

The Government 

CONTROLS THE PRACTICE OF MEDICINE

• 1983 -The diagnosis-related group (DRG) replaced pay for service 
reimbursements to hospitals for Medicare patients & CMS mandates use of  
Current Procedural Terminology (CPT) codes to report services for 
Medicare payment for MD’s 

• 1989 -The Omnibus Budget Reconciliation Act  (established Volume 
Performance Standards (VPSs) - Dramatically changed how MD’s were paid 
under Medicare 

• 1997 -Balanced Budget Act -(SGR) - Replaced the MVPS & Attempted to set 
Medicare physician payment rates through a formula based on economic 
growth - Fiscal Fantasy 

• 2010 -ACA - “Obamacare” - Access to Healthcare 

• 2015 -MACRA - Replaced the SGR - Passed with broad Bipartisan Approval



 



 







It’s a little like….













More Patients   
More Elderly Patients 

More Complex Patients 
More Changes in Healthcare 

Less Reimbursement 
Financial Insolvency 

Physicians 

-From 3K patients to 600 
-TIME!  
-Executive Health Physical 1x Yr 
-Personal Relationships 
-Wellness Platform  
-Practice as they were Trained 
-Predictable Income 
-Not dependent on 3rd party 
payers 
-Monetize Practice upon 

 Patients 
 -Pt’s invest in their Health 

 -Less Hospitalizations 

-Better Health Outcomes 

-30 mins office visits 

-Easy access to MD 

-Coordinated Care 

-Continuity of Care 

-Partners in Health w MD

ENTER CONCIERGE (Retainer Based)MEDICINE 
Bifurcated Industry:  Very Wealthy vs Middle Class

$1600 

$50K



 





Unparalleled Patient Satisfaction: > 90%
Higher Brand Satisfaction/ Loyalty than Apple!

96.9 94.1 95.5 96.8 96.2 96.7
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MDVIP             Concierge Choice           Signature MD












