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Risk bearing contracts 
require an understanding 
of the individual 
healthcare consumer 
within a population

Proactive insights allow 
better management and 
prioritization of human 
capital and financial 
resources 

Prescriptive insights drive 
optimized results in cost, 
quality and satisfaction 
through personalized 
interventions 
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Patient Centered Medical Neighborhood ProgramSuccess Story 1
• Served as the analytic solution for a multi-year Center for Medicare and Medicaid Innovation Program 

covering over 330,000 Medicare Beneficiaries.  The program showed savings of approximately $50M per year 
in medical costs while maintaining or improving patient outcomes and satisfaction in 15 U.S. Markets. 

Health Consumer MovementSuccess Story 2
• Provided a consumer insight platform that allowed a health plan to maneuver through the transition to the 

Federal Exchange Market driven by the Affordable Care Act.  The solution allowed the plan to make critical 
business model decisions and become the “trusted advisor” to their marketplace customers.

Bundled Service Models Success Story 3
• Built complete longitudinal bundled rates for large employer groups to identify costs and potential savings 

opportunities.  Included orthopedic and cardiac services for both inpatient and outpatient settings.  Bundles 
encompassed device choice on long-term outcomes by leveraging remote monitoring data.  
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Patient Recruitment & Engagement - Psychographics   Success Story 4
• Provided insights about local potential patient population to a Health System in order to 

increase visits at newly opened Primary Care Facilities. Providing meaningful segmentations 
and insights about the population facilitated initial visits as well as retention of patients. 

Small Group Retention Success Story 5
• Due to increasing competition, a regional health plan wanted to boost retention rates among 

their small group market. Our customized value segmentation coupled with predictive 
modeling allowed the plan to focus limited resources with a defined retention strategy. 

Heart and Stroke Patient Management   Success Story 6
• A collaborative focused on management of heart and stroke patients identified patients with 

concurrent or prospective risk of heart and stroke related conditions. Additional analysis 
provided strategic insights into best care management initiatives for each patient. 
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The Results
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Data + Human Expertize + Technology

Detailed Medical & 
Pharmacy Claims 
and Clinical Data 

Spanning Multiple 
Years of History

Socio-Economic & 
Psychographic 

Consumer Data 
Elements Across 
the United States

•Seasoned 
Healthcare Subject 
Matter Experts & 
Advanced Data 

Science 
Technologies

•

• Key Ingredients to 
Create New and 
Impactful Insights 
to Necessary to 
Managing Risk 

• In Support of 
Discovery Analytics, 
Predictive 
Analytics, 
Segmentation 
Analysis and Other 
Data Studies 
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Use Case:  Predicting High Risk Members Without Claims Data
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Use Case: Small Employer Group Churn/Retention Analytic
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Q & A
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